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Sl.No. No Topic Important Teaching Points
> Evolution of banking
1 1 Banking-An introduction > Devt.of banking in India
: . ; > Role of banks
. 2 i Banking-A Business of Trust
> Central banking&
3 3 Banking system/structure commercial banking
; : CO0-operative banking, payment
4 4 Banking system/structure banks& small banks
B 5 Banking services and > Deposit services& products
products
: . > Loan/credit services&
Banking services and
6 6 products
products
: . » Payment& Remittances
4 7 Bunling services aud services& products
products
8 8 Banking services and » E-Banking: RTGS,NEFT
products
> Need for banking regulation
9 9 Banking Regulations > BR Act,1949
> Regulation by RBI&Other
2 " regulators
10 10 Banking Regulations > g KYC& AML Guidelines




N

> BASEL Norms

11 11 Banking Regulations
> Banking fraud
12 12 Banking Regulations > Banking ombudsman
Financial stability Priority sector lending
13 13 > ARCs
> Policies with respect to
14 14 Financial stability MSME
16 15 Insurance-An overview Origin, need and importance
> Classification/Types
16 16 Insurance-An overview » Basic principles
: — > Role, Duties and Functions of
17 17 nsurance regulation in IRDA
India
L > IRDA Regulations
Insurance regulation in
18 18 .
India
> Principles governing
19 19 Marketing of insurance marketing of insurance products
‘ products in India
> Bancassurance
20 20 Extension of insurance to > Health insurance
Niche Areas > ULIPs
TPAs
> Features
» Delivery mechanism
21 21 Micro insurance ,
> Micro insurance in Indian
22 22 Micro insurance context
Insurance inclusion
»  Defining risk
23 23 Risk management in > Causes of loss; Risk&
insurance uncertainty
Risk management in »  Categories of risk
24 24 insurance




e x >  Risk management process
25 25 Ris management in
3 insurance
A : Risk management Technique
26 26 ! ISk management in
insurance
Claims management and > underwriting
27 27
settlement
Claims management and claims settlement procedure for life
28 28 ;
settlement insurance
Clai tand »  Claims settlement procedure
29 29 el . S for Health insurance
settlement
Claims management and Claims settlement procedure for
30 30 :
settlement Motor insurance
Books Book Name & Author Publisher
Tt Daok = Banking and Insurance, Mohaptra& Pearson,2011
Acharya
Reference Principles & practices of Banking &
Book : Insurance, O.P.Agarwal s
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